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Empathy Circle

Discussion
• It is essential to consider the link between nurturing 

empathy and one’s professional identity formation (Zhou 
et al., 2021). 

• This foregrounds the need for more effective pedagogic 
tools to teach empathy and to better understand its role 
in longitudinal and portfolio based learning programs 
(Zhou et al., 2021). 

• Future directions include studies to subjectively assess and 
record resident and physician behaviors reflective of the 
Empathy Circle above (Pettit, et al. 2021).

• Our study is currently under IRB review and we look 
forward to collecting, analyzing and reporting results.
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There is evidence showcasing the teachability of empathy across various 
professions through diverse instructional approaches.

Emergency Medicine Residency & Empathy
Prior studies have underscored the significance of empathy among 

emergency medicine residents and providers. 

The prospect of enhancing empathy through a streamlined educational 
method that calls for minimal time and financial investment holds significant 

potential for impact.

Background
• In a paradigm of physician performance both ‘‘cognitive’’ and 

‘‘noncognitive’’ components contribute to the performance of 
physicians-in-training and in-practice(Hojat et al., 2013).

• The search for  personality attributes and physician roles are 
pertinent to medical education and the practice of medicine 
and should be a priority in the research agenda for medical 
education (Hojat et al., 2013).

• 14 personality instruments have been
 identified to help aid in predicting academic 
and professional performances, including the 
          Jefferson Scale of Empathy 
           (Hojat et al., 2013).

• Previous studies have found a strong 
       correlation between patient perception
       of attending empathy and patient 
       perception of resident empathy, 
       indicating a synergistic effect (Kirby et al., 2021). 

Contact Information

Purpose
The purpose of this study is to: 

Examine the impact of an Empathetic Pedagogy on team-based learning 
instructional strategies among emergency medicine residents.

Using the Jefferson Scale of Empathy for healthcare professionals, individual 
scores will be assessed before and after learning strategies are completed.

Methods
• 45 EM residents at 2 sites in the U.S. (John Peter Smith and Johns Hopkins 

Hospital Emergency Medicine Departments) will be recruited to participate.
• The resident physicians will be divided into five team-based learning groups 

of nine members. 
• Empathy scores will be obtained from all participants at the start of the study 

period using the JSE-Health Professional Version to measure provider 
empathy.

• Three empathy based educational sessions will occur monthly across three 
consecutive months from April 2024 to June 2024. 

• Each session will occur for one hour in length during resident didactics.
• Empathy scores will again be obtained from all participants at completion of 

the empathy based educational sessions.

Figure 1
Empathy circle: the cognitive map of the training course (used with permission 
from SAEM and Wiley Publishing company). 

Table 2. Rubric for the three roles of the physician and the three related elements of performance (Hojat, et al., 2013)
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